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Labor and Product Warranty

e All products carry a one-year free labor guarantee. After one year there
is a trip/service charge to cover travel and labor.
e Product guarantees vary by manufacturer.
e Receipt and/or Invoice must be present for future repairs.
e All Kinds of Blinds is not responsible for manufacturing delays, dye lot
changes on remakes, shipping or delivery delays.
e All Kinds of Blinds is not responsible for removal and/or disposal of
existing old blinds.
e This warranty does not cover conditions or damages to blinds caused
by accidents, altercations, misuse or failure to follow instructions for
cleaning or maintenance.
e Product and labor guarantees are extended to the original
owner/Purchaser of the products.



The Hunter Douglas® Lifetime Guarantee is an expression of our desire to provide a thoroughly satisfying
experience when selecting, purchasing and living with your window fashion products. If you are not
thoroughly satisfied, simply contact Hunter Douglas at (888) 501-8364 or visit hunterdouglas.com. In
support of this policy of consumer satisfaction, we offer our Lifetime Limited Warranty as described below,

COVERED
BY A LIFETIME LIMITED WARRANTY

= Hunter Deuglas window fashion products are covered for defects
in materials, workmanship or failure to operate for as long as the
original retail purchaser owns the product (unless shorter periods
are provided below).

e All internal mechanisms.

» Components and brackets.

e Fabric delamination.

* Operational cords for a full 7 years from the date of purchase.

* Repairs and/or replacements will be made with like or similar parts

or products.

* Hunter Douglas motorization components are covered for 5 years
from the date of purchass.

NOT COVERED
BY A LIFETIME LIMITED WARRANTY

= Any conditions caused by normal wear and tear.
= Abuse, accidents, misuse or alterations to the product.

= Exposure to the elements (sun damage, wind, water/moisture) and
discoloration or fading over time.

e Failure to follow our instructions with respect to measurement,
proper installation, cleaning or maintenance.

e Shipping charges, cost of removal and reinstallation.

Hunter Douglas (or its licansed fabricator/distributor) will repair or replace the
window fashion product or components found to be defective.

TO OBTAIN WARRANTY SERVICE

1. Contact your original dealer (place of purchase) for warranty assistance.

2. Visit hunterdouglas.com for additional warranty information, frequently asked questions and access to service locations.
3. Contact Hunter Douglas at (888) 501-8364 for technical support, certain parts free of charge, for assistance in obtaining warranty service or

for further explanation of our warranty.

Notes

* In no event shall Hunter Douglas or its licensed fabricators/distributors be liable or responsible for incidental or consequential damages or
for any other indirect damage, loss, cost or expense. Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above exclusion or limitation may not apply to you. This warranty gives you specific legal rights, and you may also have

other rights which vary from state to state.

= Different warranty periods and terms apply for commersial products and applications.
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LAFAYETTE WARRANTY

Lafayette Venetian Blind, Inc. warrants to the original purchaser that its products, properly measured, installed and maintained in the window/door will be free from
defect in materials and workmanship from the date of sale to the original purchaser for the period shown below, based upon product type.

Allure Transitional Shades Lifetime Limited Motorized Systems (excluding batteries) 5 years

Classic Collection Aluminum Blinds Lifetime Limited exception: Auto Wand, EZ Charge V1.0 1 year

Discoveries Verticals Louvers and Track Lifetime Limited Auto Wand, EZ Charge V 2.0 5 years

Fidelis Composite Wood Blinds Lifetime Limited Parasol Cellular Shades Lifetime Limited
Genesis Shades Lifetime Limited Sheer Visions Fabric 3 years

Heartland Woods Lifetime Limited, 3 yrs Finish  Soft Fashions 3 years

Manh Truc Woven Shades Lifetime Limited Tenera Sheer Shadings Lifetime Limited
Marquis Shutters Lifetime Limited Wonderwood Faux Wood Blinds Lifetime Limited

Woodland Harvest Shutters Lifetime Limited, 3 yrs Finish

The obligation of Lafayette Venetian Blind, Inc. and its dealers is limited to repair or replacement of the internal mechanisms, components and brackets found
to be defective when the product is returned to Lafayette Venetian Blind, Inc. at the expense of the original purchaser within the warranty period stated above.
Repairs will be made with like or similar parts. Discontinued components or colors will be replaced with closest equivalent current product.

Operational cords on Lafayette products are warranted for 7 years from the date of purchase. All repairs and remakes will conform to current child safety
requirements. If the repair or remake is outside the 7 year operational cord warranty then any costs to conform to child safety guidelines are the responsibility
of the dealer. Fabric delamination is also covered within the warranty period stated above.

This warranty does NOT include any conditions caused by normal wear and tear or damages resulting from accidents, alterations, misuse, abuse, misapplication,
exposure to the elements (sun damage, wind/water/moisture) and discoloration or fading over time). Failure to follow instructions for measurement, installation,
cleaning or maintenance void the warranty. The product can only be used in the window/door for which it was originally purchased. Lafayette Venetian Blind,
Inc. will not be liable for trip charges, measuring, disassembly, removal, reassembly or reinstallation of this product, nor for damage or loss to other property.

This warranty is exclusive and in lieu of all other obligations, liabilities, or warranties. This warranty gives you specific legal rights. You may have other rights
which vary from state to state. In some states the exclusion or limitation of incidental or consequential damages may not apply.

To obtain warranty service, contact an authorized Lafayette dealer. The dealer will work with Lafayette Venetian Blind, Inc. to promptly repair or replace any
defective parts or components without charge. Warranty claims must be accompanied by proof of purchase.

DISCLAIMER AND LIMITATION OF WARRANTIES AND REMEDIES
THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.

THE WARRANTIES SET FORTH IN THIS “LAFAYETTE WARRANTY” STATEMENT ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING
WITHOUT LIMITATION ALL WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, WHICH WARRANTIES ARE SPECIFICALLY DISCLAIMED
BY LAFAYETTE VENETIAN BLIND, INC.

THE SOLE OBLIGATION OF LAFAYETTE VENETIAN BLIND, INC., AND THE SOLE REMEDY OF ANY ORIGINAL PURCHASER FOR ANY CLAIMED BREACH OF
WARRANTY, DEFECT OR NONCONFORMITY OF PRODUCT (REGARDLESS OF THE NATURE OF SUCH CLAIM, AND INCLUDING CLAIMS OF BREACH OF WARRANTY,
CONTRACT, NEGLIGENCE, STRICT LIABILITY, AND ALL OTHER CLAIMS) SHALL BE THE ORIGINAL PURCHASER’S RIGHT TO RETURN ANY NONCONFORMING PRODUCT
TO LAFAYETTE VENETIAN BLIND, INC., IN EXCHANGE FOR REPAIR OR REPLACEMENT OF SAID PRODUCT IN ACCORDANCE WITH THE LIMITED EXPRESS WARRANTY
STATED IN THIS “LAFAYETTE WARRANTY.” IN NO EVENT SHALL LAFAYETTE VENETIAN BLIND, INC., BE LIABLE FOR DAMAGES, WHETHER DIRECT, CONSEQUENTIAL
OR INCIDENTAL, TO ANY ORIGINAL PURCHASER OR ANY OTHER PARTY, ARISING OUT OF SALE OR USE OF PRODUCTS SOLD BY LAFAYETTE VENETIAN BLIND, INC.,
WITH THE LIMITED EXPRESS WARRANTIES SET FORTH IN THIS “LAFAYETTE WARRANTY” STATEMENT.

Lafayette will, at our discretion, repair or replace the window fashions product or components found to be defective.
Product warranties DO NOT imply replacement of the product.

Product returned to Lafayette must comply with the Return Product Packaging Policy.
Lafayette will not be responsible for removal charges, reinstallation charges or shipping costs incurred.

Find the on-line Product Registration Form at www.lafayetteinteriorfashions.com/Resources/Warranty & Registration
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Headrail limited lifetime warranty

Louvers three-year warranty

The headrail or the louvers (vinyl or fabric) for any vertical blind product are
warranted against original defects in materials or workmanship for as long as

the original purchaser owns the product provided that the product was properly
instalied.

The obligations of Inferior Quality Products are limited to the repair or
replacement of parts or products found to be defective. IQP is not responsible
for shipping costs or labor costs for faking the blind down or reinstalling the
product, ¥

If repairs are made under this warranty, the repairs will be made with like or
similar parts.

This warranty does not cover conditions or damages caused by accidents,
alferations, misuse, or failure fo follow instructions for measurement, installation,
cleaning or maintenance. In addition, normal wear and tear are not covered
by this warranty.

All fabrics can lose original intensity after long exposure to the sun, When left for
extended periods in direct sunlight, plastics tend to vellow or crack. All cords will
eventually wear outf. 1QP considers these things normal wear and tear and are
not covered by this warranty.

Fabrics vary from lot to lot and may not exactly match sample swatch or
previous purchases: )

This warranty is exclusive and in lieu of all other oral warranties or obligations and
liabilities.
To obtain warranty service contact the dealer or decorator from whom you

purchased the product. 1QP will promptly replace or repair any defective parts
or components without charge, if warranted.

Warranty claims must be sent to IQP accompanied by the original sales receipt
as well as details regarding the nature of the problem, location of the blind, ete.
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